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Beginning Farmer Customer Agreement Template

A template for a customer agreement for farm sales such as CSA shares or on-farm orders. It outlines the terms that
both farmer and customer should understand.

Farm / unit: Date: By:

Farm and customer names

Product or share description

Price and payment schedule

Pickup or delivery terms

Missed pickup policy

Shortage and substitution policy

Refund and cancellation terms

Contact information

Signatures

TIP Use plain language and give every customer a copy of the signed agreement.
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